
  
Worldwide clinic GCR Score average 2016: 1.88 (+0.08 from 2015) 

GCR Accredited Clinic GCR Score average 2016: 3.85 (+0.60 from 2015) 

The increase reputation impact of GCR international accreditation for these clinics resulted in: 

Notes: 

Country: Sample of countries monitored for our GCR Accreditation 2016 survey. 

New Patient Reviews: Clinics get more online patient reviews through using the GCR patient feedback tool in clinic, via 
email / SMS and on their website. New patient reviews are also influenced by increased patient satisfaction and increased 
patient numbers. 

New Patient Leads: Through the increased trust gained by being "internationally accredited", the promotion of its GCR 
Score and implementation of "best practices" clinics usually gain an increase in new patient leads. 

New Patients Booked: When 2 clinics of similar cost are compared, patients will book with the clinic that has a higher GCR 
Score, and has been GCR Accredited. 

Total Clinic Revenue: Clinic reputation usually has the highest influence on overall clinic revenue, either through higher 
treatment costs or higher patient numbers. However, it can of course be negatively influenced by the political or economic 
situation of the country. 

Total Average: The overall increase in patient reviews, leads, bookings, clinic revenue and clinic reputation that can be 
expected to be achieved through GCR Accreditation.  

Some clinics have seen their overall GCR Score drop in 2016. This is due to the criteria of the GCR becoming stronger 
through the addition of more clinics and data. Regular updates and investments into the clinic level of expertise, 
facilities, services and patient feedback need to be made for the GCR Score to remain the same or increase over time. 

Country New patient 
reviews 

New patient 
leads 

New patients 
booked 

Total clinic 
revenue  

Costa Rica 76.9% 72.1% 69.0% 58.8%  

Croatia 43.7% 37.3% 26.3% 13.5%  

Egypt 8.8% 14.3% 6.1% 12.7%  

Hungary 26.8% 40.4% 39.6% 31.5%  

Malaysia 11.4% -2.2% 9.2% N/A  

Philippines 5.7% 6.0% 4.5% 7.6%  

Poland 8.0% 4.6% 6.5% 3.3%  

Romania N/A 12.7% 20.3% 30.2%  

Slovakia 23.8% 60.9% 45.4% 27.7%  

Turkey N/A N/A 6.0% 2.9%  

United Arab Emirates 33.6% 17.4% 19.5% 26.5%  

United States 40.1% N/A 22.7% 9.8%  

Vietnam 30.3% 80.6% 133.8% 187.6%  

Average 28.1% 31.3% 31.5% 34.3%  

Total average 31.3%     

The influence of GCR International Accreditation             
on clinics around the world in 2016 



What clinics say about GCR.org 

INDEXMEDICA 
Poland 
“GCR as the independent rating counts a lot in the patients’ opinions, who pay much attention to if a 
clinic is accredited or not.” 

Poliklinika IVF  
Croatia  
“We are very proud that we have GCR certificate, and we see positive feedback of our patients.” 

Dr. Hussein Labib Dental Clinic  
United Arab Emirates 
 „GCR has provided the community with additional proof of our high quality services.” 

Shalash Dental & Implant Center 
Egypt  
„GCR definitely helps to establish the standard for healthcare facilities worldwide. By checking all 
the details of the clinics listed, they ensure that patient's safety and satisfaction are totally 
guaranteed.” 

Hey Dental Clinic – DMCC 
United Arab Emirates 
“Our clinic is very proud of our GCR Accredited certificate that we start to promote throughout our 
network and we shared some of GCR videos that provide great value to our marketing tools.” 

Pomadent 
Romania 
“GCR helped increase our clinic's reputation through the certificate we received, as it is on the wall 
of our waiting area, where the patients can admire it. Also we are happy to be in the GCR listings 
online, it does confer trustworthiness to our clinic.” 

 
 

https://gcr.org/

